
Registering with and using the NHDC Planning Portal 
 
Anyone can view planning applications on the NHDC planning portal, however if you register 
with your email address you can also track specific applications, and comment/support/object to 
an application. 
 

● Navigate to www.north-herts.gov.uk 
● Click on the “Planning” link  
● Click on “View or Comment on a Planning Applications” (top left) 
● Click on the “View Planning Applications” button 
● Click on Register in the menu bar: 

 

 
 

● Complete the registration form and click Next: 
● Fill in the postcode and click Next 
● Select address and click Next 
● Check details, confirm agreement with Terms and Conditions and click Next 

 
  

http://www.north-herts.gov.uk/


You will then see the screen below and receive an email which contains a link you need to click 
to Activate your account: 
 

 
 
One you have click the link in the email: 

● go back to https://pa2.north-herts.gov.uk/online-applications/ and click on Login in the 
menu bar. 

● Login with your email address and password you specified above 
● Click Search, Planning, Simple Search in the menu bar: 

 

 
 
  

https://pa2.north-herts.gov.uk/online-applications/


● Enter a reference number for the relevant application: 
○ 20/00747/OP for the 99 house development off No. 24 Echo Hill 

 
 

 
 
 
You will then see the relevant application details. 
 

 
 
  



You can click on Track to track all changes to the application, i.e. you will receive emails as the 
application progresses. 
 

 
 
You can click Make a comment to register your own comment: 
 

 
 
You can also view the Related Documents to the application, which are the full set of 
documentation supplied by the applicant. 
 
You can click on the Comments tab to view all comments already submitted. 


